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Welcome to the IT services call center 

1 . Workstation support 

1. Web applications 

2. Windows 

3. Kiosk 

4. UNIX 

5. MS Office 

*. Return to previous menu 

2. Host systems 

1. VM 

2. MVS 

*. Return to previous menu 

3. Password issues 

1. IDs 

r 2_DialuP.__ v --402a 
J_3_PasswordSj 

4~VM 

*. Return to previous menu 

4. Business applications 

1. SAP 

2. CRM and Seibel 

3. Busap 

*. Return to previous menu 

5. Telephone issues 

1. No dial tone 

2. No telephone 

3. Busy 

*. Return to previous menu 
9. Repeat menu 
*. Return to previous menu 
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